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WHAT’S GOING ON IN OUR WORLD?





Aging & Chronic Illness





33 million people in the U.S. – 13% of the population – are older than age 65.


The number of Americans older than 65 is expected to grow by nearly 60% in the next 15 years.


More than 90 million Americans live with chronic illness.


Medical care costs for people with chronic diseases total almost $500 billion annually, or about 70% of total medical care expenditures.





(Source:  Centers for Disease Control and Prevention, Alliance for Aging Research)





Medical Errors:  Five Steps 


To Safety





Here are five steps you can implement in your organization to address medical errors and to build a culture of safety:


Acknowledge The Problem:  Its important to make your organization aware of your commitment to preventing medical errors.  Talk with your Board, managers and front line workers on a regular basis about your personal commitment to safety.


Create a Blameless Culture:  Make it clear that you understand how honest mistakes can and do happen.  When talking about medical errors with your staff, focus on systemic or process changes, not punitive actions aimed at individuals.


Keep Reporting Simple:  By streamlining all error-reporting processes, you’ll encourage participation in the program and make it easier for people at all levels within your organization to understand the root causes of errors.


Develop Collaborative Solutions:  Gather input from all different kinds of personnel – from doctors and nurses to pharmacists and social workers.  Each person can offer a unique perspective on how to prevent errors from occurring.


Establish Checks & Balances:  The most sophisticated error-reporting and prevention program in the world won’t be effective unless it is used.  Put checks & balances in place, and check periodically to make sure that work processes are continuing to support safety goals.





HEADLINE NEWS!





Practice Management Assistance Available!


The CCHN has retained the services of a managed care consultant, Venk Adigopula, who is currently working with several network clinics.  He is reviewing the data collection methods of the clinics and their use of their practice management systems.  His goal is to provide feedback to the clinics and validate what is being done, as well as making suggestions for how to optimize the effectiveness of the clinic systems.  





Any clinics who are interesting in having a 1-3 hour assessment of their practice management systems or their data collection methods, please contact Sabra Matovsky at 619-265-2100, x320, or Laural Fuqua at x345 to arrange an appointment.  There is no cost to the clinics for this service.





CHG Eligibility Lists Enhanced


As some of you may have noticed, CHG eligibility lists were enhanced, beginning with January 2001 distribution.  The newly enhanced lists now include information about coverage for Medicare patients, and whether they have part A or A&B.  This information appears in the second to last column on the right, under the heading “MC.”





MSO Corner





Per Arlys Bartholomew of Southern California Physicians Managed Care Services (SCPMCS), there has been some confusion recently regarding whether or not a site audit must be performed as a part of the credentialing process for new physicians.  Many clinics have assumed that the MSO is affiliated with the Healthy San Diego site evaluation team and can use the HSD audits.  Although the MSO is pursuing an affiliation with HSD for these audits, it is not currently the case.  Because the clinics have commercial agreements with the health plans that fall under NCQA guidelines, the MSO does have to do another site visit anytime a provider relocates to a new site, even if a site visit was done previously.  If you have questions about this process,  contact Loretta Tabereaux, account manager, Southern California Physicians at (858) 824-7115.
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Patient Safety Resources





Institute for Healthcare Improvement


The institute works to accelerate improvement in healthcare systems by fostering collaboration, rather than competition.  Hosts periodic seminars.





617-745-4800


� HYPERLINK http://www.ihi.org ��www.ihi.org�





Institute for Safe Medication Practices


Works closely with healthcare practitioners and institutions, regulatory agencies, professional organizations and the pharmaceutical industry to provide education about adverse drug events and their prevention.  Provides an independent review of medication errors that have been voluntarily submitted by practitioners to a national Medication Errors Reporting Program.





215-947-7797


� HYPERLINK http://www.ismp.org ��www.ismp.org�





Joint Commission on Accreditation of Healthcare Organizations


Accrediting body for the nation’s hospitals and health systems.  Outlines standards that require organizations to maintain a process for identifying, reporting and analyzing sentinal events.  Also provides a “Sentinel Event Alert” newsletter that shares “lessons learned” with healthcare organizations to prevent future medical errors.





630-792-5000


� HYPERLINK http://www.jcaho.org ��www.jcaho.org�





National Patient Safety Foundation


The National Patient Safety Foundation is an independent, nonprofit research and education organization dedicated to the measurable improvement of patient safety in the delivery of healthcare.  Founded by the American Medical Association, CAN HealthPro, and 3M, the foundation works to raise awareness, gather and share information on patient safety.





312-464-4848


� HYPERLINK http://www.npsf.org ��www.npsf.org�





National Quality Forum


Nonprofit organization established as a public-private partnership to develop a national strategy for healthcare quality measurement and reporting.  Promotes a common approach to measuring healthcare quality & fostering system wide quality improvement.





202-332-7014


� HYPERLINK http://www.qualityforum.org ��www.qualityforum.org�


Partnership For Patient Safety – Chicago


A network of individuals and healthcare organizations who are joining to share knowledge and lessons learned from their own experiences.  Convenes a symposium and sells audio tapes of proceedings.





312-274-9695


� HYPERLINK http://www.p4ps.com ��www.p4ps.com�





U.S. Pharmacopoeia


Promotes public health by establishing and disseminating officially recognized standards of quality and authoritative information on the use of medicines and other healthcare technologies.  Provides access to the USP Medication Errors Reporting Program, which facilitates the reporting of medication errors.





800-822-8772


� HYPERLINK http://www.usp.org ��www.usp.org�


Reminders!


The first PPMC (Pharmacy & Purchasing Manager’s Council) meeting of 2001 will be taking place at the Island Palms Resort – Shelter Island, on March 15th.  For further details, and to RSVP, please contact Joann Davison at 619-265-2100, x309.





HIPAA Training will be taking place on March 13th, from 9:00 until 1:00.  Lunch will be provided and an executive summary will be done at the beginning of the meeting.  Please contact Lydia Ferrante at 619-265-2100, x327.





The Scripps Telephone Advice Nurse is not contracted through the County After Hours Access Program to provide meeting coverage during the normal business hours.  They also do not take OB calls.  All OB calls should be forwarded to the OB on call for each clinic.  





Please make sure that Message Linx and the Scripps Telephone Advice Nurse Services have your clinic’s 2001 holiday schedule, so they can plan their staffing levels appropriately to deliver quality service.





Heard In The Halls





“Los Angeles County is the Chernobyl of healthcare.”   Brian Johnston, M.D., an emergency room physician and board member of the Los Angeles County Medical Association, on the financial turmoil facing both the public and private healthcare sectors in L.A.





“I believe managed care will be sued right out of existence.”  Richard Anderson, M.D., chairman of the board of governors of The Doctor’s Company, the large Napa, CA based medical malpractice insurer, on the current state of litigation against managed care organizations.
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