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Connect With Peers!





Healthcare Executives who want to connect with their peers on different issues effecting their professional life may choose to do so by joining electronic mailing lists or discussion groups that cater to their areas of interest.  Listservs allow members to exchange ideas and information with each other via e-mail.  Messages that are posted to the listserv are distributed to the entire membership.  The following are examples of several health care executive forums that cover such topics as patient safety, compliance, credentialing, managed care and HIPAA.





Organization:  American Health Lawyers Association


Topics:  Credentialing, peer review, health information and technology, health compliance, HMOs and health plans, long term care.


URL:  � HYPERLINK http://www.healthlawyers.org ��www.healthlawyers.org�








Organization:  Healthcare Financial Management Association


Topics:  Patient financial services, managed care, forums for compliance officers and CFOs.


URL:  � HYPERLINK http://www.hfma.org/visitors/forums/mabf0000.htm ��www.hfma.org/visitors/forums/mabf0000.htm�








Organization:  Medical Group Management Association


Topics:  Financial management, information management, managed care, multi-specialty group executives, physician group administration.


URL: � HYPERLINK http://www.mgma.com/discussions/email_lists.html ��www.mgma.com/discussions/email_lists.html�











Organization:  National Institutes of Health


Topics:  HIPAA


Information:  To subscribe, send an e-mail to 


� HYPERLINK mailto:list-serv@list.nih.gov ��list-serv@list.nih.gov� and “Subscribe HIPAA-REGS” in the body of the message.








Organization:  National Patient Safety Foundation


Topics:  Patient Safety


URL: � HYPERLINK http://www.npsf.org ��www.npsf.org�








Organization:  Rx2000 Institute


Topics:  HIPAA and e-health


URL:  � HYPERLINK http://www.rx2000.org ��www.rx2000.org�





For a directory of  listservs, access � HYPERLINK http://www.liszt.com ��www.liszt.com�











Headline News


Donated Software Available!


The San Diego Naval Support Office has surplus computer software that they wish to donate to a non-profit organization.  They have contacted the CCHN and generously donated the software, to be used by the community clinics who are in need of it.  The quantities are limited, so we will be taking requests on a first come, first serve basis.  Clinics are limited to one of each type of software, to insure equal access for all who are interested.  The software and availability is as follows:


Winfax                                     3


Windows 95 Upgrade             10


Eudora                                    3


FoxPro			       7


Internet Office                         1


Microsoft DOS 5 Boxed          1





Please contact Debbie Seagle at


� HYPERLINK mailto:dseagle@ccc-sd.org ��dseagle@ccc-sd.org� if you are interested in obtaining any of this software.





Grand Opening of the Ray M. Dickinson Wellness Center


November 28th was a day of celebration for the administration and staff at Escondido Community Health Center.  They officially celebrated the grand opening of the Ray M. Dickinson Wellness Center.  This center is a collaborative project between Escondido Community Health Center and Interfaith Community Services and represents years of visionary planning, work and commitment.  The building, located at 425 North Date Street in Escondido, is designed to integrate behavioral and physical health at one location.  Programs offered at the new center include salsa aerobics, health education, children’s dental services, behavioral health counseling, nutrition education, community health advocates (Promotores) training program and a community resource information center.  Congratulations to Escondido Community Health Center on their new clinic site!


Websites To Watch





This weeks web sites to watch focus on funding!  Here are three web sites to have in your virtual Rolodex:  








Robert Wood Johnson Foundation





Seeks projects in several health areas; insurance coverage, the health care safety net, information and tracking, clinical care management, disability services and end of life care.  Web site includes annual reports, newsletters, summaries, results of past grant recipients and online resources for grant seekers.





� HYPERLINK http://www.rwjf.org ��www.rwjf.org�








Commonwealth Fund





Finances studies to improve health care for senior citizens and increase access for minorities.  Also sponsors fellowships in health policy research.  Home page offers grant guidelines, annual reports, media mentions and information and statistics from studies.





� HYPERLINK http://www.cmwf.org ��www.cmwf.org�








Families USA





Focuses on improving health by funding Medicaid, Medicare, children’s health and the uninsured.  Site has an information clearinghouse with contact information and studies, a national job bank for health advocacy and links.





� HYPERLINK http://www.familiesusa.org ��www.familiesusa.org�





December Calendar Reminders


The Council will host an IT Executive Team Meeting on December 6th at the Double Tree Hotel in San Diego from 4:00 until 8:00 pm.  This meeting is open to Executive Directors, CFOs, Operations Directors, Medical Directors, Human Resources Managers, and of course, the all important IT Managers!  If you haven’t already RSVP’d for this event, please do so by calling (619) 265-2100, ext. 327 or emailing Lydia Ferrante at:   � HYPERLINK mailto:Lferrante@ccc-sd.org ��Lferrante@ccc-sd.org�


Heard in the Halls:





 “This today, in a microcosm, is the precise reason HMOs are going belly up.  When they try to provide quality healthcare at bargain-basement prices, it just doesn’t work.”


Thousand Oaks, CA neurologist Philip Maurice, commenting on the October collapse of Simi Valley, CA based Family Health Care Medical Group, Ventura County’s largest IPA with 135,000 covered lives.  He attributes the demise to low managed care reimbursements.





“The UPS guy should not have more technology in his hand than your doctor has in the office.”


Marc Fine, President of Physicians e-Care, a start-up focused on improving communication between physicians and patients via an interactive home page system.





“The biggest drawback is that I don’t type well enough, and you need good typing skills to communicate via the Web.”


Don C. Chaplin, M.D., a 57 year old internist in Burlington, NC, explaining why he doesn’t use the Internet in his medical practice.





“We had 6,100 employees, 221 locations, nine call centers, 13 data centers and four duplicate corporate offices.  It doesn’t take a rocket scientist to figure out what comes next.”


W. Michael Long, Chairman of WebMD, talking about why his company chose to ax 1,100 jobs in order to save $250 million annually.





The Cost of Quality





HealthLeaders.com is running a series called “The Cost of Quality.”  This series, by Chip Caldwell, FACHE, uses The 9 Disciplines For Accelerated Performance to investigate the search for quality in the healthcare world.   The first installment, “Status Quo Is Not An Option,” is a study in change, and its relation to improved quality.  





The article can be viewed at:





� HYPERLINK http://www.healthleaders.com/index.cfm?section=42&screen=news&news_id=9687 ��http://www.healthleaders.com/index.cfm?section=42&screen=news&news_id=9687� 








Have A wonderful Week!
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