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A Primer of Info-Tech Common Terms





Application Service Provider – ASP:  A company that provides users with application software via the internet.  Users pay for the software on the basis of their usage rather than purchasing a software license.


Broadband:  A high-speed (high-bandwidth) internet access that is many times faster than dial-up access.


E-Commerce:  Conducting business transactions over the internet.


B2B E-Commerce:  Business-to-Business commerce via the internet.  For example: a clinic purchasing its supplies over the internet.


B2C E-Commerce:  Business-to-Consumer commerce.  Fore example: an online drugstore.


Cable Modem:  A device that connects a computer to the internet via cable TV.


Connectivity:  Being connected to the internet.


DSL:  High-speed internet access provided via a phone line.


EDI:  As in Electronic Data Interchange or EDI network.  A data communications network that uses proprietary communications protocols.


E-Health:  A general term referring to the market, companies and initiatives for conducting health transactions over the internet.


Firewall:  Security software that prevents unauthorized access to a company’s server.


Internet:  The worldwide collection of computers and communications links.


Internet Time:  The apparent compression of time to market, time to scale up a business, etc., as a result of the internet.  One year of internet time is thought to be equivalent to seven years of ordinary time.


Intranet:  A private network based on internet protocols.


IPO:  Initial Public Offering


Legacy System:  Older computer systems supporting proprietary software that is not internet enabled. 


Portal:  A web site that provides a broad array of content and possibly commerce.  Examples:  Yahoo!, Excite.


Vertical Market Portal:  A portal that is focused on a specific market or concern, such as consumer health care.  Example:  Dr.Koop.com


Scale:  As in “Scaling a Business.”  The ability to increase rapidly in size.


Space:  As in “the Health Care E-Commerce Space.”  Typically used to refer to an internet market segment.


TCP/IP:  The standard communications protocol used by the internet and intranets.


T-1:  A high-speed dedicated phone line used for internet access.


Web Enabled:  As in “Web Enable a computer system” or an organization.  To connect and interface to the internet.





Headline News


Unilab Corporation – Internet Reporting


Unilab has recently added internet delivery to its library of available vehicles for receiving prompt and accurate patient reports.  Print-image style results, as well as EMR-formatted (Electronic Medical Record) results can be made available easily and quickly.  Patient reports and related patient demographic information can then be accessed and archived from any internet connection:  home, office or vacation!  These solutions are tested and proven, and comply with all current regulations regarding security and confidentiality.  Contact your local Unilab representative for more information.


Pharmacists & Purchasing Managers Unite!


On November 15th a historic first meeting was called of the Council Connections Pharmacy and Purchasing Managers Council.  The meeting was a successful first endeavor to unite Pharmacists and Purchasing Managers from across the state under the slogan “Joining Voices For Better Value!”  


Among the first orders of business were discussions on the group’s needs and how they could be met through interaction, trouble shooting and technical support from a network of peers.  Such exciting things were discussed as expanding product lines to include service contracts (i.e. cleaning services, printing, linen service, employee benefits) and providing training and technical support to the network on health care’s most relevant topics.  A distinguished panel of speakers joined the group for a lunch session that focused on pharmacy, particularly the low and no cost drugs available to clinics through various programs.  A full report of the meeting will be available before the end of the year and a follow up meeting is planned for February 2001.


Websites To Watch





Consumer Health Websites:





� HYPERLINK http://www.allhealth.com ��www.allhealth.com�





� HYPERLINK http://www.discoveryhealth.com ��www.discoveryhealth.com�





� HYPERLINK http://www.drkoop.com ��www.drkoop.com�





� HYPERLINK http://www.healthcentral.com ��www.healthcentral.com�





� HYPERLINK http://www.intelihealthcom ��www.intelihealthcom�








Medscape:  Clinical content and resources targeted at physicians.  Largest information sites for physicians. 





� HYPERLINK http://www.medscape.com ��www.medscape.com�








National Center For Health Statistics:  The National Center For Health Statistics of the Centers for Disease Control and Prevention conducts collects broad information on specific diseases and characteristics of health care consumers.





� HYPERLINK http://www.cdc.gov/nchs ��www.cdc.gov/nchs�





� HYPERLINK http://www.apha.org/ ���


Seminar Calendar for late 2000 and Early 2001


December 5-8:  National Forum on Quality Improvement in Healthcare  San Francisco Hilton & Towers.  Institute for Healthcare Improvement (IHI):  888-320-6937, http:www.ihi.org/conferences/ natforum/index.asp


December 10-12:  eHealth and Electronic Patient Records Seminar  Los Angeles Marriott Downtown.  Medical Records Institute:  617-964-3923.


January 24-27:  Medicine Meets Virtual Reality 2001  Newport Beach Marriott Hotel & Tennis Club, California.  Aligned Management Associates, Inc.:  860-447-9767 or � HYPERLINK http://www.amainc.com ��http://www.amainc.com�


April 16-19:  The 12th Annual National Managed Care Congress  Georgia World Congress Center, Atlanta.  The National Managed Health Care Congress (NMHCC):  � HYPERLINK http://www.nmhcc.org/events.spring.html ��http://www.nmhcc.org/events.spring.html�


MSO Corner


The contact for collecting information on clinic credentialing contacts at the MSO was mistakenly identified in the last issue of CCHN NewsBriefs as Sandra Twyman.  The correct contact is Loretta Tabereaux.  Her telephone number is 858-824-7115.  If you haven’t already done so, please contact Loretta and let her know who the credentialing contact is at your clinic.


Heard in the Halls:


“We’re tired of feeling like Lucy and Ethel in the chocolate factory.  Someone has been speeding up the assembly line and patients shouldn’t be on a line like that.”


Marie Kuffner, M.D., President of the California Medical Association, following the filing of its RICO lawsuit against three of California’s largest health plans.





“Doctors say they were told in medical school there'd’ be an economic reward for being a good physician.  Finally, it will be true.”


Becky J. Cherney, Chief of Central Florida Health Care Coalition, which recently proposed paying higher fees to physicians who achieve the best clinical outcomes.





“When health plans don’t put patients first, we’ll act with a sharper scalpel and a quicker wrist.”


Daniel Zingale, the first director of the new California Department of Managed Care, which opened for business July 1, 2000.


. 








SteamboatCARES Health Questionnaire (1999):





SteamboatCARES, a website that asks adolescents about health risks polled students at Hayden, Colo. High School:  What is your success rate for quitting smoking?





	  % of smokers who         % of smokers 


Grade    tried to quit smoking      who successfully quit





9th                        64.3                             61.1


10th		  68.8         	            31.6


11th		  69.2		            20.0


12th		  77.8		            36.4


Combined	  69.2		            38.1





9th graders report the highest success rate, perhaps because of the shorter duration of smoking at the time they attempt to quit.
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