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[insert tool title]

No Show Collection Tool Definitions
1) # Total of Slots = how many slots in total are there for the session (open or already filled (i.e.: 15 min slots for a 3 hour session should have 12 slots)
2) # of Patients Scheduled = how many patients have scheduled appointments at the beginning of the session (i.e.: 9 scheduled and 3 open slots = 9 scheduled)
3) # of Open Slots = how many slots are available for same day use (i.e.: one slot per hour in a 3 hour session should have 3 open slots.)
4) # of Scheduled Patients Seen = # of patients seen by that specific provider who had an appointment for that session (i.e.:  9 scheduled and seen = 9 scheduled patients seen)
5) # of No Shows = total # of patients on the schedule who did not get a visit during the session by any provider

6) No Show Rate = F divided by B
7) # of Walk-ins = total # of patients who “walk in” or are not on the schedule who got a visit during the session by any provider
8) # Same Day Appts = total # of patients who call the day prior and are offered a scheduled appointment for the next day or who call on the day of service and are offered a scheduled appointment for later that day
9) Total Patients Seen = total # of patients seen for the session by that specific provider, regardless if the patient has appointment or if they drop-in and do not have an appointment. (i.e.:  9 scheduled, 3 same day, 2 walk ins = 14 patients seen)
10) % Total Capacity Used = J divided by A
11) H.  # of Provider Hours Worked = total number of hours a provider sees patients not including any administrative or meeting time
12) Productivity = I divided by H
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