UPCOMING — Webcasts & Video Tele-Conferences

ALL events are located @ Council of Community Clinics
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March 3, 2010: 11:00 am — 12:00 pm

Managing Your Health Centers Retirement Plan: What You Need to Know for
Located: Council of Community Clinics 7535 Metropolitan Drive, San Diego, CA 92108

NACHC has created a new webinar that enables health center CEOs, CFOs, other health center management,
and Human Resources staff to sit in on a very important topic regarding one of the key elements of any
organization: its retirement plan. If your health center has an existing 401k or 403b plan or if you are just
thinking about starting one, this presentation will be very helpful to you. Attend this Webcast for a lively
discussion of what’s new in retirement plans for 2010. This session also provides helpful strategies to: Stay
compliant with your plan; Gain insight into designing and implementing a retirement plan that is the best fit
for your health center staff; Review staff roles and responsibilities for implementing a plan; and Engage in
best practices dialogue with experts in the field. http://www.nachc.com

March 4, 2010: 11:00 am — 12:00 pm

Federal Grants Management

Located: Council of Community Clinics 7535 Metropolitan Drive, San Diego, CA 92108

This webinar, the third in a series of NACHC-sponsored webinars on grant management techniques, will
focus on the key features of the federal property standards including inventory management and record
keeping. In particular, the webinar will address the consequences for a health center of the federal
reversionary interest in property acquired or improved with federal funds, including limitations on
transferring or disposing of such property. Proper preparation and filing of the mandatory Notice of Federal
Interest (NFI) in property will be discussed, including specific requirements for awards under the American
Recovery and Reinvestment Act (ARRA). http://www.nachc.com

March 8, 2010: 1:00 pm — 2:30pm

Intermediate Compliance: Substantive Compliance Issues

Located: Council of Community Clinics 7535 Metropolitan Drive, San Diego, CA 92108

This seminar will focus on the key substantive component of any effective compliance program - namely,
auditing and monitoring of clinic activities. Additional "Hot button" issues facing clinics will also be examined,
including: Federally Qualified Health Center "Safe Harbors"; Licensure requirements; "330 Grant"
requirements; Medi-Cal reconciliation payment issues; Billing and coding www.cpca.org

March 12, 2010: 12:30 pm — 1:30 pm

UCSD & CTEC Project TLINC: International Health

Located: Council of Community Clinics 7535 Metropolitan Drive, San Diego, CA 92108

The T-LINC series is needs-based education for physicians and health care providers designed to improve
knowledge of telemedicine technologies and best practices in order to promote the successful adoption of
telemedicine in clinical practice. Session Objectives: Describe the current best practices in the application of
telemedicine to patient care. Compare and contrast the various types of telemedicine applications.
Understand telemedicine technologies and infrastructure sufficient to select or evaluate technologies for ones
clinical settings. Identify how telemedicine can expand ones practice. Develop a telemedicine business plan.
Describe legal, policy, and strategic planning issues associated with telemedicine. Session Presented by:
Amanda Gosman, MD Assistant Professor Director of Pediatric Plastic Surgery University of California, San
Diego Rady Children's Hospital of San Diego. Dr. Amanda Gosman is a Board Certified plastic surgeon with a
busy surgical practice treating both adults and children in need of reconstructive surgery.
http://telemedicine.ucsd.edu
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March 18, 2010: 11:00 am — 1:00 pm

Two Methods for Choosing Clinic E/M Codes

Located: Council of Community Clinics 7535 Metropolitan Drive, San Diego, CA 92108

NACHC and Brown Consulting Present "Coding Clinicians Can Use" Series. This three-webinar series is
designed to assist health centers in the areas of billing and collections. These webinars will provide health
centers understand the basic components of coding and how improving current billing practices and systems
can translate into increased revenues. Participate in this series for a complete overview of the billing and
reimbursement issues that impact coders and billers in a Federally Qualified Health Clinic (FQHC). The focus
of this webinar is: Component Coding and Coding Based on Counselingor Coordination of Care
http://www.nachc.com

March 22, 2010: 1:00 pm — 2:30pm

Intermediate Compliance: Federal Torts Claims Act

Located: Council of Community Clinics 7535 Metropolitan Drive, San Diego, CA 92108

This 90 minute session will focus on the Federal Tort Claims Act (FTCA). Specific topic to be included are:
History of the FTCA; Overview of the Act's Basic Provisions; Liability Under the Act (including what triggers
liability and who may be liable); Process for Filing and Litigating a Claim; Available Remedies; FTCA Issues
Relating to Emergency Preparedness www.cpca.org

March 25, 2010: 11:00 am — 1:00 pm

Diagnosis Coding to Prove Your Work

Located: Council of Community Clinics 7535 Metropolitan Drive, San Diego, CA 92108

NACHC and Brown Consulting Present "Coding Clinicians Can Use" Series. This three-webinar series is
designed to assist health centers in the areas of billing and collections. These webinars will provide health
centers understand the basic components of coding and how improving current billing practices and systems
can translate into increased revenues. Participate in this series for a complete overview of the billing and
reimbursement issues that impact coders and billers in a Federally Qualified Health Clinic (FQHC). The focus
of this webinar is: Acuity Rating of Your Patient Population; Depends on Diagnosis Coding; HTN Is Not Just
High Blood Pressure; The Real Coding Story on DM; Acuity, Work and Pregnancy Coding; HIV, MRSA and
Septicemia http://www.nachc.com

March 29, 2010: 1:00 pm — 2:30pm

Advanced Compliance and Problem Solving

Located: Council of Community Clinics 7535 Metropolitan Drive, San Diego, CA 92108

This 90 minute session will provide an in-depth discussion and analysis of the following topics: "High Risk"
compliance areas, including billing activities; Methods for proactively managing compliance risks; The OIG
Provider Self Disclosure Protocol www.cpca.org

April 1, 2010: 11:00 am — 1:00 pm

Common, Frequent Coding Issues

Located: Council of Community Clinics 7535 Metropolitan Drive, San Diego, CA 92108

NACHC and Brown Consulting Present "Coding Clinicians Can Use" Series. This three-webinar series is
designed to assist health centers in the areas of billing and collections. These webinars will provide health
centers understand the basic components of coding and how improving current billing practices and systems
can translate into increased revenues. Participate in this series for a complete overview of the billing and
reimbursement issues that impact coders and billers in a Federally Qualified Health Clinic (FQHC). The focus
of this webinar is: Why Coding Matters to You; Visits and Procedures On the Same Day; Wellness and lliness
on the Same Day; Contraceptive Management; Pregnancy Services Coding Highlights; Using Visit Time to
Assign Your E/M Code http://www.nachc.com
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