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End User Exercise – Logging In and Out
Your Name: ______________________________________________________
	Item
	Date Completed
	Comments
	Signature

	 Log onto Terminal Services


Remember: Your username is: 


Firstinitial+lastname

	
	
	

	 Change your password

Street@####
	
	
	

	 Log out of Terminal Services


	
	
	

	 Log onto Terminal Services with your new password


	
	
	

	 Log onto Guardian Rx


Remember: Your username is: 


Firstinitia+lastname

the default password is blank

	
	
	

	 Change your Guardian Rx password


Same password as TS
	
	
	

	 Log out of Guardian Rx


	
	
	


	 Log onto Guardian Rx with your new password
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End User Exercise – Navigation

Your Name: ______________________________________________________
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Match the numbers to the correct term
	1.
	Horizontal Scroll Bar

	2.
	Vertical Scroll Bar

	3.
	Patient Bar

	4.
	Title Bar

	5.
	Menu Bar

	6.
	Navigation Bar

	7.
	Minimize / Maximize / Close

	8.
	Text Field

	9.
	Drop Down List

	10.
	Button Bar
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Retail Dispensing
Your Name: ______________________________________________________
A. Find the patient whose chart ID # is 999999 and complete the following:

a. Change the patient’s address to your address (
b. Who is the patient’s primary care provider ________________________

c. Type a comment for this patient (
d. Add an allergy (  

e. Add an insurance (
f. What are current conditions does the patient have?

B. Look at the patient’s profile

a. List the medications that are active

C. Add yourself to the database

a. Give fictitious address, phone and DOB information (
b. Add an allergy (
c. Add an insurance (
D. Write a prescription for Lipitor 20 mg as follows

a. 90 tables

b. Take 1 tablet a day

c. 3 Refills

E. Write a prescription for Zocor 20 mg

a. 30 tablets

b. Take 1 tablet by mouth at bedtime

c. 3 refills

d. Dispense the generic equivalent

F. Write and dispense 2 more products
G. Open the claims queue

a. Find the prescriptions filled on December 21, 2008

b. List the drugs dispensed

c. Find Glucophage

i. How much did the patient pay? ______________

ii. How many tables were dispensed?
iii. What is the SIG
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